Emergency Assistance Plan - Atlantis, The Palm

Stop, Breath, Think, Act

ogrwWNE

Assess the Situation
Act on You plan
Delegate

Attend to Injuries
Control the Scene
Arrange Evacuation

Emergency
Services (Dubai)

Call Atlantis Dive Center (+9714) 426 3000 to mobilize EMS first.

Dubai Police Rescue Division

04-2694848

Script: “Hello, my name is <Your name>. We have had a scuba diving-
related incident.
The victim is at Atlantis, The Palm, Dive Center.
We are providing <care, such as oxygen or first aid, given to victim>.
<Describe victim — Male/Female, weight, height, age, dive profile, what
happened.>
Answer all questions and stay on the line until EMS
service hangs up.

Police 999

Diver emergency
service

DAN Europe: +39 06 4211 8685 (International call)

Provide insurance policy number when calling DAN to speed up the response,
if available.

Provide contact for call back.

Dr. Mohammed Nawaze = Hyperbaric Doctor
+971-50 5875118

Mr. Ali Hemmatian Bitaraf - Hyperbaric Chamber
050-7171436

Dr. Barbara Karin Vela = Diving medicine
050-8858172, 04-3494988

Ibrahim Al Zu’bi = Emirates Diving Association (EDA)
050-7748844

Closest hospitals

Al Zahra Clinic - 331 5000
Dubai London Specialty Hospital (24x7 Clinic) Tel: 04-3446663

Emergency
equipment

12 L Oxygen bottle and free-flowing mask on each Atlantis Dive Center boat
in green DAN box.

In case of no car availability and ambulance arrival delayed, Atlantis Dive
center has medical Oxygen used for Nitrox mixes. This oxygen can be used
until ambulance arrives.

Nearest telephone

Atlantis Dive Center (+9714) 426 3000




